2021 Mentor Survey Results

« Survey analysis conducted annually

» Results are used to improve program and are shared with Mentors
during Mentor training.

» 2021 results show generally very positive responses with a few
opportunities for improvement.




2021 Mentor Survey Results

Checklist Results (Mentor Responses Only)

Coverage of Checklist
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2021 Mentor Survey Results
CO nce pt ReS u |tS (Mentee Responses Only)

Rate the concepts...
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2021 Mentor Survey Results
Mentee Expectations / Comments

Met Expectations _ Mentees
Very High 50
High 10
OK 0
Poor 0
Total 60

* 47 Mentee comments —

* All were positive or very positive regarding Mentors and their

discussions, advice, helpfulness, knowledge and willingness to answer
guestions.



2021 Mentor Survey Results
Mentee Comments

Need More Training in... 20 Comments
* Map and compass skills, survival and First Aid (5 comments)
* Spot X and InReach reservations and use (4 comments)

| Regard my Mentor as a Resource ...
e Agree - 57
« Disagree - 1

Sample Comments

» | feel comfortable contacting my mentor with questions.

* XXX is aresource for me.

* Yes, xxx has made it clear that he's available for questions.

* Mentor hike was a great first learning experience

» Great understanding and insights around of all the "concepts.

* XXX IS very easy to communicate with and answered all my questions!

+ xxx obviously has years of experience with PWV, passed it on willingly and made clear he
was available for additional questions.




2021 Mentor Survey Results
Mentor & Mentee Comments

What was helpful about this patrol...

* Wide variety of positive comments covering almost all aspects of mentoring,
no single issue stood out. (60 comments)

What could have been improved / comments... (41 comments, 11 said
“Nothing”)

Some similar themes to prior years surveys

* Matching Mentor and Mentee skills, and trail difficulty (3 comments)
» “10 hours on a difficult trail on a hot day! This was a long day”
* | had requested less strenuous trails due to age and recent surgeries, but was
assigned moderate to strenuous trails.

* Scheduling Patrols to allow meeting more people (4 comments)

+ We only talked to 2 hikers. Perhaps select a trail with higher odds of activity...
« Select a trail with more opportunities to use ART .

* Spot X and InReach Training (3 comments)
* Having clearer information on the use of the Spot-X

Note, no comments this year on "Seen vs. Contacted “ (4in 2019)



