2022 Mentor Survey Results

» Survey analysis conducted annually

* Results are used to improve program and are shared with Mentors
during Mentor training.

« 2022 results show generally very positive responses with a few
opportunities for improvement.




2022 Mentor Survey Results
Checklist Results (Mentor Responses Only)

Rate Coverage of Checklist
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2022 Mentor Survey Results
CO nce pt Res u ItS (Mentee Responses Only)

Rate Coverage of Checklist

6.0

5.0

4.0

3.0

2.0

1.0

> X > < \ . . X
o o &S © & < & 54 ¢ Q& 3 N X &8¢ X & Q
Q'Z;6 <f"é \ 5 o’&e & ° o°@ zeb &Qo o"& @Qo & & (’\@g (i\d\ \%’\Q 9‘\\6 N Q@e &S
N N O £ ¢ AR ¢ e S L & & ¢ & 3 N
3 o N 0 & & & > N S S \& > < 5 N N\
< <° Q’b < b \'K ) . 2 i WO Q X .3 (’o &O %)
. 58 ((pe & @Q & ‘%\Qj\ é{@@ < eé‘\\\(’ s&\\o% Qb & \)&Sb S « & & S &
> & > 2 2 N NCA S S 2
¢ N Q > & S SO 0 o ¢ S, R <
Q < ¢ < $ & <O N ) >
A @ S 5 ¢ Qﬂo,b *o"& 3° s\o‘*'z> & @Q’Q \'b"’(’e 69& 5° N é\o% & <
> » R o < 3 @ < > ¢ ¢ <
A N R S A N O SR & @ &
\\e’ (\"’ . OOQ » QQQ 6,0 % \,$ Q’b . (\°o oo% Q,c"\ (‘)\
\\‘7" (_’\Oo b‘o\ ‘(\o S Q~® (\'\Q ‘QQ’ \'0\ o\\\ c,o B &
g 2 & N O SN S A2 &
(4 S s\\- Q,Q Qo @ tb(l O B
& N K @ < &« x QS 3
N Q@ O & o‘\ o S @ <
SIS & & & o
o OY & § o
X X XN (o) N
> Q S N R O
¥ @ R o P
& & U



2022 Mentor Survey Results
Mentee Expectations / Comments

Met Expectations _ Mentees
Very High 65
High 8
OK 2
Poor 0
Total

* 63 Mentee comments —

* Vast majority were very or positive regarding Mentors and their

discussions, advice, helpfulness, knowledge and willingness to answer
questions.

e 2 constructive comments
e ... (patrol) was beyond my comfort level... other mentee desired to
complete (it) .. would have been better to know this before..

Mentor forgot paper with training topics Mentor kept saying she
had forgotten much of the material.



2022 Mentor Survey Results
Mentee Comments

Need More Training in... 20 Comments
* Map and compass skills, survival and First Aid (5 comments)
* Spot X and InReach reservations and use (4 comments)

| Reqard my Mentor as a Resource ...
« Agree- 73
« Disagree - 1

Sample Comments

«  This mentor was extremely knowledgeable and is extremely passionate in
promoting PWVs mission.

s ... Is awesome and easy to talk with. She is a great PWV mentor and | would feel
comfortable contacting her anytime.

« My mentors have become great contacts for me

« was excellent in communicating that he can be a resource for us. Very open to
assisting us.

« [ feel like my animal leaders have a larger knowledge base




2022 Mentor Survey Results
Mentor & Mentee Comments

What was helpful about this patrol...

* Wide variety of positive comments covering almost all aspects of mentoring,
no single issue stood out. (62 comments)

What could have been improved / comments... (41 comments, 11 said “Nothing”)

Themes and comments to consider

Patrol preparation (3 comments)
s Check with mentee’s before the hike to level set experience and expectations

when there will be more than one mentee.
«  Maybe a cheat sheet to review before each hike. Like 1 note time. 2 count

cars 3. Put sign up. Etc.
«  Email the key concepts after mentor hikes...like a quick guide

Navigation (3 comments)
« [ feel like | need more help on navigation devices.
 More practice on navigation
« [ definitely need another session on the SPOT X



